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Scaled Agile Framework(SAFe) 53%
Scrum@Scale/Scrum of Scrums
Lean Management

Agile Portfolil Management (APM)
Spotify Model

Enterprise Scrum

Large Scale Scrum(LeSS)
Disciplined Agile(DA)

Nexus

Recipes for Agile Governance in the
Enterprise(RAGE)

Some other framework

Not at all sure

£7%{=2022 State of Agile Report
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https://digital.ai/resource-center/analyst-reports/state-of-agile-report/

PLATEER Insight Report

<J22> OfXIYS HE f ot 248 F9 X EE & Aok

[l

479, of Agile teams are measured by On-time Delivery

449, of Agile teams are measured by Business Objectives Achieved

£7x{=2022 State of Agile Report
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MEXOZ Of|EZA 51 [{RE & CI/CD(Continuous Integration/Continuous Delivery)® & 34 o
CUE| XH=SE Foishe & B2 MatE 0| 2|5HCt SEX|ZH OFEl T CT(Continuous Testing) QA2 O| XISt
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A0 BHSO| U U Br2|E 4 Q=2 #of & ZHo|ck,
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H|Z(Continuous Delivery) EE= X% HYZ (Continuous Deployment)Z 2|0|sH=L|, 0| & 0{= A'S matsto] ALRE.
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4. £X{=ClO Korea, 2019.08.20, https://www.ciokorea.com/news/128874
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The four dimensions of service management

Political Economical
factors factors

Products
& services

Environmental
factors

Social
factors

Legal Technological
factors factors

Factors
Every dimension is affected
by multiple factors
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2. Information & Technology : ME2| = 372N 7|29 =M
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= )
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https://www.gartner.com/en/newsroom/press-releases/2023-04-06-gartner-forecasts-worldwide-it-spending-to-grow-5-percent-in-2023%20
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- <Gartner Forecasts Worldwide IT Spending to Grow 5.5% in 2023>, Gartner, 2023.04.06
https://www.gartner.com/en/newsroom/press-releases/2023-04-06-gartner-forecasts-
worldwide-it-spending-to-grow-5-percent-in-2023
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